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ABSTRACT 

Stress and Stressors are common to any human being; it is a concern as it affects a person physically, 

psychologically and biologically. Stress is created at the workplace due to factors such as heavy workload, 

continuous working hours without proper rest, improper decision making, lack of proper leadership and above 

all, poor inter-relationship among all sectors. Continuous stressors result in deterioration of health affecting the 

health of the employee.  They affect the well-being of the employees. These stressors harm the individual’s 

productivity at the workplace which affects the development and the progress of the organization. This study 

attempts to highlight the stressors due to work environmental factors that play a vital role on the employees of 

the private organizations in the workplace.The tool that was carried for analysis was a structuredclose-ended 

questionnaire containing of 5vital factors covering the scope of the study. They are categorized on a 5-point 

Likert-scale starting from a maximum of 5 points for Strongly Agree to a minimum of 1 point for Strongly 

Disagree. The data was obtained on a sample of 60 respondents belonging to employees of 5 private companies 

in Chennai.Thefindings obtained were examined using statistical techniques such as Mean, Standard Deviation, 

and t-Test. 
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Introduction 
 

Stressors in the workplace affect the quality and the output of the employees and creates 

discomfort in the minds of them. Acute stressors such as low pay, communication chaos in the 

workplace, excessive and heavy workload, improper balance between family and work, poor peer 

relationship s and financial stressors erodes the peacefulness of the employees working in private 

organizations. Stress of the employee fraternity disturbs the life both psychologically and 

mentally. It puts them in deep disorder of family and work. It is a combination and accumulation 

of unpleasant experiences, negative disorders and emotions such as no moral attitude towards 

anything, anger, anxiety, tension, frustration or depression. PreetiPendharkar., and 

RajshreeVaishnav. (2016) 

 

Stress at the workplace has been subjected to a larger amount of research studies in the past but 

shows no development or enrichment on the outcome. Medical practitioners agree that 

continuous and extensive stress within a person would lead to a monotonous life cycle affecting 

the physical conditions of the body, which in-turn would tamper the physical health of the person 

leading to mental disorders and agony. Stress in the professional arena is recognized broadly and 

it was seen that their health was deteriorating mentally, compared to other similar professions 

Prakash, B., Kundaragi., and Dr.Kadakol, A.M.(2015). 

Statement of the Problem 
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A study to evaluate and investigate the key stressors due to work environmental factors that play 

a very decisive and an imperative role on the employees of the private organizations in the 

workplace becomes more necessary to resolve as it is those staff members who are part of the 

success of the overall productivity and the profitability of the organization.  Research Studies on 

private employees stress over the last 4-5 decades portrayed the causes of stress at the workplace 

and also highlighted the impact of the same especially on studies related to the employees of 

private sectors.(Prakash, B., Kundaragi., and Dr.Kadakol, A.M.,2015). 

 

Stressors that were commonly cited were heavy workload, poor management policies and 

procedures, lack of training and development of the newly recruited staff members, poor 

leadership qualities, improper chain of communication, poor peer relationship, failure to handle 

grievances, etc., Swaminath, P.S., and Dr. S. Rajkumar. (2013). This paper aims to highlight the 

importance of Work environmental factors that contribute to the productivity and the profitability 

of the organizationand its impact that are faced by the employees at the workplace. 

 
 

Objectives 

 

 To identify the impact of stress due to work environmental factors of the employees who 

are employed in private organizations. 

 To evaluate the quantum of work stress of the employees who are employed in private 

organizations and its impact on the overall satisfaction level due to work environmental 

factors. 

  

Literature Review 

  

PreetiPendharkar., and RajshreeVaishnav. (2016) in their study highlighted factors such as 

excessive workload, role ambiguity, poor inter-relationship among the peers, lack of respect and 

poor working conditions as the stressors affecting the employees at the workplace. 

 

Prasad, K.D.V., Rajesh Vaidya., and Anil Kumar, V. (2016). ‘An Empirical Study on the Causes 

of Occupational Stress and Itseffect on Performance at the Workplace of Supermarkets in 

Hyderabad’, Innovative Journal of Business and Management, 05(5), pp.89 –93 revealed the fact 

that 28.5% of the private employees are found disturbed and annoyed due to various and varied 

levels of work carried by them at the workplace. 

 

Prakash, B., Kundaragi., and Dr.Kadakol, A.M.(2015). ‘Work Stress of Employee: A Literature 

Review’, International Journal of Advance Research and Innovative Ideas in Education, 01(03), 

pp.18-23 identified work environmental factors as the key stressor that create stress among the 

employees working in private organizations. The study concluded that 70% of the private 

employees are drained due to long working hours and hence found to lose energy levels. 

 

Kayastha, R., Krishna Murthy, V., and Adhikary, P.R. (2013). ‘Identifying Occupational Stress 

among Executive Officers in Governmental and Non-Governmental Organizations of Nepal’, 

https://www.researchgate.net/publication/303685362_Identifying_Occupational_Stress_Among_Executive_Officeers_in_Governmental_and_Non-governmental_Organizations_of_Nepal?el=1_x_8&enrichId=rgreq-7b95ccea94fcd1191a2529f9522782c5-XXX&enrichSource=Y292ZXJQYWdlOzMwODg4NjgzNTtBUzo0MTM3MjY2MDkwMzUyNjZAMTQ3NTY1MTUxODM5OA==
https://www.researchgate.net/publication/303685362_Identifying_Occupational_Stress_Among_Executive_Officeers_in_Governmental_and_Non-governmental_Organizations_of_Nepal?el=1_x_8&enrichId=rgreq-7b95ccea94fcd1191a2529f9522782c5-XXX&enrichSource=Y292ZXJQYWdlOzMwODg4NjgzNTtBUzo0MTM3MjY2MDkwMzUyNjZAMTQ3NTY1MTUxODM5OA==
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International Journal of Evaluation and Research in Education, 02(3), pp.135-149 in their study 

revealed that 60% of the private employees face acute stress due to excessive workload, work 

ambiguity, abnormal working pressure and improper scalar chain of authority and responsibility.   

 

Swaminath, P.S., and Dr. S. Rajkumar. (2013). ‘Stress levels in Organizations and their Impact 

on Employees’ Behaviour’, BVIMR Management Edge, 6(1), pp. 79-88. In their study revealed 

that the women employeesface significant stress in the workplace due to the various stressors, 

compared to their counterparts.  

Mohan, N., and Ashok, J. (2011). ‘Stress and Depression Experienced by Women Software 

Professionals in Bangalore, Karnataka’, Global Journal of Management and Business Research, 

Global Journals Inc. (USA), 11(6) in their study revealed that the women employees face chronic 

stress which affects their family life very badly. 

 

Research Methodology 
 

The sample size, mode of data collection, Research Instrument, Sampling Techniques, Sampling 

frame and Statistical Techniques are shown below: 

 

Table 1. Research Methodology 

Research Methodology Description 

Sample Size 

60 (30 from Manufacturing 

companies and 30 from Service 

companies in Chennai) 

Data Collection 

Primary Data,  

Secondary Data (Journals, 

websites and magazines) 

Research Instrument Close-ended Questionnaire 

Statistical Techniques 
Mean & Standard Deviation 

t-Test to compare groups 

Sampling Techniques 
Stratified Random Sampling 

Convenience Sampling 

 

Table 2. Sampling Frame (N = 60) 

Parameter Target Audience Sample size Percent 

Type of Industry 
Manufacturing 30 50 

Service 30 50 

Gender 
Male 20 33.33 

Female 40 66.67 

Age 
Below 30 25 41.67 

30-49 35 58.33 

Marital Status 
Married 25 41.67 

Unmarried 35 58.33 
 

Data Analysis and Interpretations 
 

https://www.researchgate.net/publication/303685362_Identifying_Occupational_Stress_Among_Executive_Officeers_in_Governmental_and_Non-governmental_Organizations_of_Nepal?el=1_x_8&enrichId=rgreq-7b95ccea94fcd1191a2529f9522782c5-XXX&enrichSource=Y292ZXJQYWdlOzMwODg4NjgzNTtBUzo0MTM3MjY2MDkwMzUyNjZAMTQ3NTY1MTUxODM5OA==
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Table 3.Descriptive Statistical Analysis – To determine the intensity of Work Environmental 

stressors stirring the prosperity of the employees at the workplace – Sample size: N=60 

Criterion Mean Standard Deviation 

The workplace is not 

maintained clean and 

tidy 

4.19 1.137 

The workplace is not 

equipped with proper 

and required 

infrastructure facilities. 

4.09 1.125 

The work environment 

is not supportive for 

growth and 

development. 

4.11 1.128 

There is biased attitude 

in allocation of 

Workload, Pay & 

benefits, Promotion, etc. 

4.17 1.134 

There is no 

independence in the 

workplace environment. 

4.17 1.134 

Total 20.73 5.66 
 

Interpretation of Results from Table 3 

 

It is observed from the above analytical data that the overall Mean Value of the Work 

Environmental Factors stirring the comfort and the prosperity of the employees at the workplace 

is 20.73, which is 82.92% (20.73 / 25 x 100).  This clearly reveals that the Impact of Work 

Environmental stressors creating discomfort to the employees at the workplace is 83%. Among 

the five variables, the mean value is higher(4.19%) for the variable, ‘The workplace is not 

maintained clean and tidy’ and lower for the variables,‘There is biased attitude in allocation of 

Workload, Pay & benefits, Promotion, etc.’, and ‘There is no independence in the workplace 

environment.’ As the mean values of all the five variables are above 4 (80%) out of 5, the Impact 

of work satisfaction of the employees at the workplace due to Work environmental factors is 

found to be more than the average. 
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Figure 1. Mean and Standard Deviation of the Stressors stirring the stirring the prosperity of the 

employees at the workplace 
 

Table 4.Independent Sample t-Test to test for significant difference between the Genders and the 

Work Environmental factorsstirring the prosperity of the employees at the workplace. 

Criterion 

Male 

(N=20) 

Female 

(N=40) 
 

t – 

value 

 

p – 

value Mean S.D Mean S.D 

The workplace is not 

maintained clean and tidy 
4.25 1.160 4.33 1.171 0.251 0.91 

The workplace is not 

equipped with proper and 

required infrastructure 

facilities. 

4.20 1.151 4.26 1.163 0.242 0.038* 

The work environment is not 

supportive for growth and 

development. 

4.15 1.135 4.22 1.149 0.230 0.029* 

There is biased attitude in 

allocation of Workload, Pay 

& benefits, Promotion, etc. 

4.18 1.149 4.27 1.161 0.239 0.036* 

There is no independence in 

the workplace environment. 
4.01 0.911 4.17 1.135 0.226 0.024* 

Total 20.79 
 

21.25 
   

 

 

Interpretation of Results from Table 4 

 

Regarding both the genders, it is observed from the above analytical data that the overall Mean 

Value of the Work Environmental Factors stirring the comfort and the prosperity of the female 

employees at the workplace is 21.25 and that of the male employees is 20.79. The Null 

Hypothesis is rejected as the value of P is lower than the 
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Significant Value (0.01 and 0.05) in 4 out of the total of 5 cases. The variable, ‘The workplace is 

not maintained clean and tidy’ whose mean value is 4.25 for the Male respondents and 4.33 for 

the female respondents has the highest impact on the discomfort of the employees due to the 

Work environmental factors at the workplace. 

 

 
Figure2. Comparison of Mean values between both the genders on the prosperity at the 

workplace 

 

Table 5.Independent Sample t-Test to test for significant differencesin the workplace that are 

stirring the prosperitydue to work environmental factors among the married and the unmarried 

employees. 

Criterion 

Married 

(N=40) 

Unmarried 

(N=60) 
 

t – 

value 

 

p – 

value Mean S.D Mean S.D 

The workplace is not 

maintained clean and tidy 
4.30 1.168 4.22 1.157 0.234 0.91 

The workplace is not 

equipped with proper and 

required infrastructure 

facilities. 

4.25 1.163 4.17 1.135 0.226 0.026* 

The work environment is 

not supportive for growth 

and development. 

4.16 1.135 4.16 1.135 0.223 0.042* 

There is biased attitude in 

allocation of Workload, Pay 

& benefits, Promotion, etc. 

4.22 1.157 4.18 1.147 0.230 0.020* 

There is no independence in 

the workplace environment. 
4.15 1.133 4.00 0.910 0.201 0.040* 

Total 21.08  20.73    

 

Interpretation of Results from Table 5 

 
Regarding the marital status, it is observed from the above analytical data that the overall Mean 
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Value of the Work Environmental Factors stirring the comfort and the prosperity of the private 

employees at the workplace is 21.08 and that of the unmarried employees is 20.73. The Null 

Hypothesis is rejected as the value of P is lower than the Significant Value (0.01 and 0.05) in 4 

out of the total of 5 cases. The variable, ‘The workplace is not maintained clean and tidy’ whose 

mean value is 4.30 for the Married respondents and 4.22 for the unmarried respondents has the 

highest impact on the discomfort of the employees due to the Work environmental factors at the 

workplace. 

 
 

 
Figure 3.Comparison of Mean values between Married and Unmarried employeeson the 

prosperity at the workplace 

 
 

Conclusion 
 

The results of the study indicate that the stressors caused due to Work Environmental factorsto 

the private employees community employed in the workplace have a direct influence on their 

well-being. The study also exhibits the fact that the female employees are found more dissatisfied 

and unhappy than the male employees. Similarly, married employees are found more stressed 

than the unmarried employees. Research studies have proved physical and mental disorders in the 

behaviours of the people with such stressors. It leads a person to heavy risk ad disorder, thereby 

creating too many unavoidable and dangerours diseases including heart related issues, mental 

disorders, depression, addict to alcohol/ drugs etc., These symptoms are the causes for the brain 

getting shrinked, gradually makes a person stupid, it impairs the memory and makes the person 

take wrong decisions. Abnormal stress corrodes and destroys the peacefulness in the mind and 

life of the people. It has a negative effect on their performance in their work. By and large, 

predominantly there’s a myth that the employees working in private organizations are more 

stressed. The organizations can achieve high growth and productivity along with high 

profitability if the stressors are properly addressed and ensure the safety and the well-being of its 

employees. 
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